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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

 

Agency Services Information 
211 in Essex County 
Dial 211 or 888-774-0289, available 24/7 
Or text your zip code to 898-211 
 

Information & Referral 
 

211 is an easy to remember number that helps you find help in your 
community, things like housing, food, mental health & substance use 
services, and more.  
www.211adk.org  

Essex County Mental Health  
7513 Court Street  
Elizabethtown, NY 12932  
(518) 873-3670  
Mon-Fri, 8:00 am-5:00 pm 
 

Mental Health Services 
 

Provides counseling, psychiatry, and case management.  
Single Point of Access (SPOA) services provide support in the home 
and the community for those whose emotional disabilities disrupt 
their capacity to function in educational, social vocational, and 
interpersonal areas. 
https://essexcountyny.gov/MentalHealth/ 

Essex County Department of Social 
Services (DSS)  
7551 Court St., Elizabethtown, NY 12932  
(518) 873-3441  
Mon-Fri, 8:00 am-4:00 pm  

Emergency Shelter 
Public Benefits 
 

Provides public benefit programs and support social services to low-
income residents.  
https://essexcountyny.gov/ 
 

Adirondack Community Action 
Programs (ACAP)  
7572 Court Street #2  
Elizabethtown, NY 12932  
(518) 873-3207  
Mon-Fri, 8:00 am-4:00 pm  

Food 
Employment 
Public Benefits  
Family Supports 

Provides help to individuals and families with basic needs during an 
emergency or crisis. Services include emergency food, employment, 
and utility or rent payment assistance. 
www.acapinc.org  

Adirondack Health  
2841 New York 73, Keene, NY 12942  
(518) 576-9771; Mon-Fri, 8am-4:30pm 
 
Lake Placid Health Center, 203 Old 
Military Rd., Lake Placid, NY 12946  
(518) 523-1717; Mon-Fri, 8am-5pm 

Health Care  
Mental Health Services 
 

Provides basic and specialized medical care. 
 
Provides inpatient and outpatient mental health assessments and 
treatment. 
 
www.adirondackhealth.org  

http://www.211newyork.org
http://www.211newyork.org
http://www.211adk.org/
https://essexcountyny.gov/MentalHealth/
https://essexcountyny.gov/
http://www.acapinc.org/
tel:+15185769771
http://www.adirondackhealth.org/
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
Adirondack Roots 
103 Hand Ave., Elizabethtown, NY 12932  
(518) 873-6888 
Mon-Fri, 8:30am-4:30pm  

Housing  Offers housing services including section 8 housing choice voucher 
program, first time homebuyer programs, home repair and 
rehabilitation programs, mortgage default/foreclosure counseling & 
housing counseling services. 
www.hapec.org  

Affordable Broadband Act Low-Cost 
Home Internet 
Call 211 to learn more 

Public Benefits New York State law which requires internet service providers to offer 
high-speed home internet service for $20/month for low income 
households. 
https://broadband.ny.gov/consumer-resources 

Hudson Headwaters Health Network  
33 Tom Phelps Lane, Mineville, NY 12956  
(518) 942-7123  
Mon-Fri, 8:00 am-4:30 pm 

Health Care Community health centers provide health care services and access 
to that care to the residents and visitors in rural areas regardless of 
financial or social circumstance. 
www.hhhn.org  

Mental Health Association in Essex 
County  
6096 State Route 9N, Westport, NY 12993  
(518) 962-2077; Mon-Fri, 8am-3:30pm  
 
24/7 Hopeline (800) 440-8074 

Mental Health Services  
Substance Use Services  

Advocates and assists adults with emotional or psychiatric 
challenges on the road to recovery as well as substance use 
services.  
 
A 24-hour warmline for people with a mental health crisis or anyone 
who feels they need to talk. 
www.mhainessex.com  

New York State Department of Veterans’ 
Affairs - Elizabethtown 
7551 Court St., Elizabethtown, NY 12932  
(518) 873-3488  
Mon-Fri, 8:00 am-4:00 pm  

Veterans’ Services Provide benefits and services to veterans and their dependents, such 
as Compensation, Pension, Education, Loan Guaranty, Vocational 
Rehabilitation, Employment Services, and Insurance. 
https://veterans.ny.gov/location/new-york-state-department-
veterans-services-elizabethtown  

St. Joseph’s Addiction Treatment and 
Recovery Centers  
159 Glenwood Dr.,  
Saranac Lake, NY 12983  
(518) 891-3950, 24 Hours/7 Days  

Substance Use Services  
 
 

Provides inpatient, outpatient and community residential services for 
alcoholism and drug abuse. 
www.stjoestreatment.org 
 

http://www.211newyork.org
http://www.211newyork.org
http://www.hapec.org/
https://broadband.ny.gov/consumer-resources
http://www.hhhn.org/
http://www.mhainessex.com/
https://veterans.ny.gov/location/new-york-state-department-veterans-services-elizabethtown
https://veterans.ny.gov/location/new-york-state-department-veterans-services-elizabethtown
http://www.stjoestreatment.org/
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
University of Vermont Health Network – 
Elizabethtown Community Hospital  
75 Park Street  
Elizabethtown, NY 12932  
(518) 873-6377; 24 Hours/7 Days 
 
Elizabethtown Community Health 
Center 66 Park St. Elizabethtown, NY 
12932  
(518) 873-6896; Mon-Fri, 7:45am-4:30pm 
 
High Peaks Health Center  
18 Community Center Circle 
Wilmington NY, 12997  
(518) 946-1111; Mon-Fri, 7:45am-4:30pm 

Health Care Provides health care service from diagnostic to treatment. 
www.uvmhealth.org  
 

 

http://www.211newyork.org
http://www.211newyork.org
tel:+1-518-873-6377
http://www.alicehyde.com/

