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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
211 in Sullivan County 
Call 211 or 800-899-1479, available 24/7 
text your zip code to 898-211 
https://211Hudsonvalley.org  

Information & Referral 
 

211 is an easy to remember phone number that helps you find 
help in your community, things like housing, food, mental 
health & substance use services, and more. 

Sullivan County Department of Community 
Services  
Mobile Mental Health Team  
20 Community Lane, Liberty, NY 12754  
845-790-0911 - 24 Hours/7 Days  
845-292-8770 – Main Number 
845-513-2008 – SPOA Unit 
https://sullivanny.us/ 
 

Mental Health Services  
Substance Use Services  

Helps provide direct services in mental health, alcoholism and 
drug abuse to all residents of Sullivan County. 
 
Provides a free, confidential, 24-hour mental health service for 
anyone who is experiencing a mental health crisis 18 years or 
older. The mobile team can go anywhere in the community to 
evaluate and provide crisis intervention and referrals to 
services and agencies as required. 
SPOA - Single Point of Access reviews community referrals 
for care management, mental health residential housing 
services, and health home care management for individuals 
18+ with severe mental illness.  

Sullivan County Division of Health and Family 
Services  
16 Community Lane,  Liberty, NY 12754  
845-292-0100  
Mon-Fri, 8:00 am-5:00 pm 
https://sullivanny.us/Departments/familyservices 

Emergency Shelter 
Public Benefits 
 

Offers a wide range of services for families and individuals in 
Sullivan, such as financial assistance, employment services, 
counseling, adoption, protective, foster care, Medicaid, 
emergency services, and funds a hotline for crisis intervention. 

Sullivan County Veterans Service Agency  
100 North Street, Monticello, NY 12701  
845-807-0233   Mon-Fri, 9:00 am-5:00 pm 
https://www.sullivanny.us/Departments/Veterans 

Veterans’ Services 
 

County agency responsible for oversight of veteran resources, 
veteran benefit assistance, and transportation 

Affordable Broadband Act Low-Cost Home 
Internet 
Call 211 to learn more 
https://broadband.ny.gov/consumer-resources  

Public Benefits $20/month high-speed home internet service available for 
low-income households as required by New York State law. 

https://211hudsonvalley.org/
https://sullivanny.us/
https://sullivanny.us/Departments/familyservices
https://www.sullivanny.us/Departments/Veterans
https://broadband.ny.gov/consumer-resources
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
Catholic Charities-Sullivan County  
11 Hamilton Avenue, Monticello NY, 12701  
845-794-8080 – Main Number 
888-744-7900 - Helpline 
Tues-Thurs 9:00 am-5:00 pm www.cccsos.org  

Housing 
 
 

Aids low-income individuals and families who have need help 
paying a rent or utility payment because of a financial hardship 
due to an emergency. 

Garnet Health Medical Center Catskill  
68 Harris-Bushville Rd., Monticello, NY 12701  
845-794-3300, 24 Hours/7 Days  
www.garnethealth.org/  

Health Care  
Hospital  

A community hospital provides emergency and general 
medical care and support services. 

Federation for the Homeless  
9 Monticello St., Monticello, NY 12701  
845-794-2604, Mon-Fri, 9:00 am-2:00 pm 
www.scfederation.org 

Housing 
Food 

Offers food, hot meals, and housing services. 

NYS Office of Mental Health – Monticello 
Mental Health Clinic - Rockland Psychiatric 
Center Outpatient 
20 Crystal Street, Monticello, NY, 12701 
845-790-0919, Mon-Fri, 6:00 am-2:00 pm 
https://omh.ny.gov/omhweb/facilities/rppc/ 

Mental Health Services State-run psychiatric facility provides treatment, rehabilitation, 
and support for adults 18+ with serious mental illness 
including ambulatory/outpatient clinic care, Assertive 
Community Treatment (ACT), residential programs. 

Sullivan County Outreach Center – Community 
Action 
Monticello, NY 12701 
845-338-8750 x320 
www.uccac.org  

Clothing 
Emergency Shelter 
Employment 
Food 
 

Helps support basic needs and self-sufficiency through 
general assistance, emergency food and shelter, housing 
assistance, employment and job training, food pantry and 
clothing closet. 
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