
NYS Reentry Resources                                                  Services for Madison County 
                    September 2026 

  
or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
211 in Madison County 
Call 211 or 844-342-5211, available 24/7 
Text your zip code to 898-211 
www.211midyork.org  

Information & Referral 211 is an easy to remember phone number that helps 
you find help in your community, things like housing, 
food, mental health & substance use services, and 
more. 
 

Madison County Department of Social 
Services 
133 North Court St., Wampsville, NY 13163 
315-366-2211 
www.madisoncounty.ny.gov/233/Social-
Services  

Emergency Shelter 
Housing 
Family Support 
Public Benefits 

Provide various programs and services to Madison 
County residents, including homeless services, Adult 
Services, Child Support Enforcement, Medicaid, 
SNAP, and Temporary Assistance. 

Madison County Mental Health Department 
138 N. Court St., Wampsville, NY 13163 
315-366-2327, for crisis press 1 
www.madisoncounty.ny.gov/390/Mental-
Health  

Mental Health Services Provides mental health services through open access 
Monday-Thursday, 8a-3p. Medication management is 
available. Crisis Line available 24/7 call 315-366-
2327, press 1.  
Single Point of Access SPOA connects people with 
severe and persistent mental illness to services to 
support them including treatment, supportive 
housing and care management.  

Madison County Veterans Service Agency 
138 North Court St., Wampsville, NY 13163 
315-366-2201 
www.madisoncounty.ny.gov/169/Veterans-
Service-Agency  

Veterans’ Services Provides information and assistance to veterans, 
family members, and active military personnel in 
obtaining records, benefits, and entitlements from 
the Department of Veteran's Affairs. 

Affordable Broadband Act Low-Cost Home 
Internet 
Call 211 to learn more 
https://broadband.ny.gov/consumer-resources 

Public Benefits New York State law requires internet service providers to 
offer high-speed home internet service for $20/month for 
low-income households. 
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
BRIDGES 
1507 Upper Lenox Ave., Oneida, NY 13421 
315-697-3947 
http://bridgescouncil.org/  

Family Support 
Substance Use Services 

Provides advocacy, resources, and services to the 
community through the delivery of prevention and 
intervention programs including Narcan training. 

Catholic Charities of Oneida and Madison 
Counties 
1081 Northside Shopping Plaza 
Oneida, NY 13421 
315-724-2158   www.catholiccharitiesom.org  

Family Support 
Housing 
Personal Care Items 

Supports include emergency food vouchers, personal 
hygiene items, utility assistance.  

Community Action Partnership for Madison 
County  
MORE: Madison County Opportunities for 
Re-entry and Employment 
1001 New Market Dr., Canastota, NY 13032 
315-697-3588 
www.capmadco.org  

Reentry Services  10-week group training sessions while individuals are 
incarcerated, followed by individualized case 
management services upon release. Individuals 
receive soft skills training while incarcerated and 
individualized needs assessments will be conducted 
to assess transportation, housing and employment 
barriers.  Upon release, the individual will work one-
on-one with a program coordinator to obtain stable 
employment and housing. 

Family & Children’s Counseling Services 
201 Cedar Street 
Oneida, NY 13421 
315-280-0400 
www.familycs.org  

Family Support  
Mental Health Services 
Peer Services 
Substance Use Services 

Provides mental health counseling for youth, adults, 
and families. Offers substance use disorder 
treatment and recovery supports including individual 
and group counseling, peer services, and mobile 
outreach as well as outpatient services for individuals 
with co-occurring mental health and substance use 
disorders. Provides Medication Assisted Treatment 
(MAT) and integrated primary care services. 

Liberty Resources Inc. 
218 Liberty Street, Oneida, NY 13421 
315-425-1004 
www.liberty-resources.org/  

Family Support 
Mental Health Services 

Assists individuals and families in need with physical 
health, behavioral health and social services tailored 
to meet their particular needs.  
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
Madison County PROS Clinic 
1099 Northside Shopping Center 
Oneida, NY 13421 
315-363-2451 
www.proscliniconeida.com  

Mental Health Services Provides a comprehensive, recovery-oriented model 
of care for individuals with a mental health diagnosis. 
Services include Basic Living Skills Training, Benefits 
and Financial Management, Community Living 
Exploration, Crisis Intervention, Wellness Self-
Management, Medication Management, Integrated 
Dual Disorder Treatment, Symptom Monitoring, 
Clinical Counseling, and Intensive Relapse 
Prevention. 

Oneida Health 
321 Genesee Street, Oneida, NY 13421 
315-363-6000   www.oneidahealth.org  

Health Care 
Hospital 

Hospital and health system providing a variety of 
inpatient and outpatient services including a 24/7 
emergency department. 

Oneida Housing Authority 
226 Farrier Avenue, Oneida, NY 13421 
315-363-8450   
www.oneidahousingauthority.com  

Housing Provides affordable housing opportunities to low-
income individuals and families. 
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