
NYS Reentry Resources                                      Services for St. Lawrence County  
        August 2026 

  
or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For Reentry Resources, Information & Referral  
call 211 or text your zip code to 898-211 
available 24/7 

 

Agency Services Information 
211 in St. Lawrence County 
Call 211 or 888-366-3211, available 24/7 
text your zip code to 898-211 
www.211cny.org 

Information & Referral 
 

211 is an easy to remember phone number that helps you 
find help in your community, things like housing, food, 
mental health & substance use services, and more. 

St. Lawrence County Community Services 
80 State Highway 310, Suite 1,  
Canton, NY 13617 
Business Line - 315-386-2167    
Mental Health Clinic – 315-386-2167 
Addictions Services – 315-386-2189  
Single Point of Access - 315-229-3550  
stlawco.gov/Departments/CommunityServic
es    

Mental Health Services 
Substance Use Services  

Mental Health Clinic provides outpatient assessment, 
counseling, crisis intervention, psychiatric therapy, and 
support services. Long-acting injectables and Clozaril are 
offered to clients with a severe mental illness. 
Addiction Services provides comprehensive outpatient 
substance use treatment for individuals and families. 
SPOA - Single Point of Access reviews community referrals 
for care management, mental health residential housing 
services, and health home care management for individuals 
18+ with severe mental illness. 

St. Lawrence County 
Department of Social Services 
6 Judson Street, Canton, NY 13617 
315-379-2111 
stlawco.gov/Departments/SocialServices  

Emergency Shelter 
Food 
Public Benefits 

Provides programs and services to County residents, including 
emergency shelter, Temporary Assistance, SNAP, HEAP, Child 
Care subsidy, Child Support Enforcement, Medicaid for long 
term care, and Adult Protective services. 

St. Lawrence County Veterans Service 
80 State Highway 310, Suite 1, Canton, NY 
13617 
315-386-4754 
https://stlawco.gov/Departments/Veterans  

Veterans Services Provides information and assistance to veterans, family 
members, and active military personnel in obtaining 
records, benefits, and entitlements from the Department 
of Veteran's Affairs. Other outreach locations in the 
county.  

Affordable Broadband Act Low-Cost Home 
Internet 
Call 211 to learn more 
https://broadband.ny.gov/consumer-resources 

Public Benefits $20/month high-speed home internet service available for 
low-income households as required by New York State law. 

http://www.211cny.org/
https://stlawco.gov/Departments/CommunityServices
https://stlawco.gov/Departments/CommunityServices
https://stlawco.gov/Departments/SocialServices
https://stlawco.gov/Departments/Veterans
https://broadband.ny.gov/consumer-resources
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For Reentry Resources, Information & Referral  
call 211 or text your zip code to 898-211 
available 24/7 

Agency Services Information 
ARC Jefferson - St. Lawrence 
6 Commerce Lane, Canton, NY 13617 
315-379-9531   
Thearcjslc.org  

Disability Services Provides a wide range of services for people with 
developmental disabilities.  

Canton-Potsdam Hospital 
50 Leroy Street, Potsdam, NY 13676 
315-265-3300   
www.cphospital.org  

Health Care 
Hospital 

Hospital with 24/7 emergency department. Offers a full 
range of general and specialty care, inpatient and 
outpatient services. 

Citizen Advocates 
1003 Park Street, Odgensburg, NY 13669 
315-265-2422 
citizenadvocates.net/ 

Mental Health Services Provides a 24/7/365 crisis hotline, a mobile crisis team, 
and information and referral for health and human 
services for St. Lawrence County residents.  

Claxton-Hepburn Medical Center 
214 King Street, Ogdensburg, NY 13669 
Main Line - 315-393-3600   
Crisis Hotline - 315-713-5169 
www.claxtonhepburn.org 

Health Care 
Hospital 
Mental Health Services 

A 127-bed community hospital with 24/7 emergency 
department including psychiatric crisis services. Mental 
health center with inpatient and outpatient services. 

Massena Hospital 
1 Hospital Drive, Massena, NY 13662 
315-764-1711 
www.stlawrencehealthsystem.org/locations/
massena-hospital  

Health Care 
Hospital 
Substance Use Services 

Offers a full range of general and specialty care, inpatient 
and outpatient services, community health education and 
outreach programs. Inpatient detoxification services. 

Maximizing Independent Living Choices 
(MILC) 
156 Center Street, Massena, NY 13662 
315-764-9442 
www.milcinc.org  

Housing 
Peer Support 

Resource and advocacy center for people with 
disabilities. Services include information and referral, 
benefits advisement, advocacy, home health care, 
housing, peer mentoring, nursing home transition 
assistance, insurance enrollment assistance, community 
education, independent living skills training, and more. 

https://thearcjslc.org/
http://www.cphospital.org/
https://citizenadvocates.net/
http://www.claxtonhepburn.org/
http://www.stlawrencehealthsystem.org/locations/massena-hospital
http://www.stlawrencehealthsystem.org/locations/massena-hospital
http://www.milcinc.org/
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For Reentry Resources, Information & Referral  
call 211 or text your zip code to 898-211 
available 24/7 

Agency Services Information 
New York State ACCES-VR 
209 West Main Street, Suite 3,  
Malone, NY 12953 
518-483-3530  www.acces.nysed.gov/vr/  

Employment Assists individuals with disabilities to get and keep 
employment. Provides assessment and placement 
services with appropriate supports to individuals to 
prepare for work. 

Potsdam Neighborhood Center 
2 Park Street, Potsdam, NY 13676 
315-265-3920 
slccdp.org/neighborhood-centers/  

Emergency Shelter 
Employment 
Family Supports 
Food  
 

Provides a food pantry and assists with food and other 
emergencies such as utilities, fuel, and shelter. Also 
works with families in the area of family development, 
including budgeting as well as job skills and job search 
assistance.  

Seaway Valley Prevention Council 
206 Ford Street, Ogdensburg, NY 13669 
315-713-4861  svpc.net/  

Peer Support 
Substance Use Services 

Provides community education and prevention services in 
a variety of areas including substance use disorders, 
family and peer services.  

St. Lawrence Addiction Treatment Center 
1 Chimney Point Drive, Ogdensburg, NY 
13669 
315-393-1180 

Substance Use Services NYS operated 40-bed inpatient rehabilitation program for 
men and women 18 years and older suffering from 
substance use and/or gambling disorders.   

St. Lawrence-Lewis BOCES 
40 West Main Street, Canton, NY 13617 
315-386-4504  www.sllboces.org  

Education Services include GED programs, enrichment classes, and 
adult literacy lessons. 

St. Lawrence Psychiatric Center 
1 Chimney Point Dr., Ogdensburg, NY 13669 
315-541-2001 
omh.ny.gov/omhweb/facilities/slpc/  
Gouverneur Wellness Center 
28 William St., Gouverneur, NY 13642 
315-287-2811   
Massena Wellness Center 
23 Maple Street, Massena, NY 13662 
315-769-8441   

Mental Health Services NYS operated center, provides psychiatric services for 
children and adults. Both inpatient residential and 
outpatient treatment programs are available in 
Ogdensburg.  Outpatient treatment is available in 
Gouverneur, Massena, and Ogdensburg.  
 
 

http://www.acces.nysed.gov/vr/
https://slccdp.org/neighborhood-centers/
https://svpc.net/
http://www.sllboces.org/
https://omh.ny.gov/omhweb/facilities/slpc/
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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For Reentry Resources, Information & Referral  
call 211 or text your zip code to 898-211 
available 24/7 

Agency Services Information 
United Helpers Behavioral Health and Life 
Skills  
Canton Behavioral Health Clinic 
22 NY Highway 310, Canton, NY 13617 
315-386-0264 
Ogdensburg Behavioral Health Clinic 
8101 NY Highway 68, Ogdensburg, NY 13669 
315-541-3042 
www.unitedhelpers.org  

Housing 
Mental Health Services 

Behavioral health clinics providing mental health therapy. 
No one denied service due to inability to pay. 
 
Provides supportive housing, support, and education for 
people diagnosed with severe and persistent mental 
illness with the goal of reintegrating into community life. 
Housing services may require a SPOA referral. 

 

http://www.unitedhelpers.org/

