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211in CNY
211 or 888-366-3211 or text your zip code to
898-211, available 24/7 www.211cny.org

Information & Referral

211 is an easy to remember phone number that helps you
find help in your community, things like housing, food,
mental health & substance use services, and more.

Onondaga County Department of Social
Services

421 Montgomery St., Syracuse, NY 13202
315-435-2700

www.ongov.net/dss

Emergency Shelter,
Food,
Public Assistance

Provides programs and services to County residents,
including emergency shelter, Temporary Assistance,
SNAP, HEAP, Child Care subsidy, Child Support
Enforcement, Medicaid for long term care, and Adult
Protective services.

Onondaga County Health Department
421 Montgomery St., Syracuse, NY 13202
315-435-3252 www.ongov.net/health
Peer Recovery - 315-816-6906

Health Care,
Peer Support

Family Planning Clinic, Immunization clinic.

Peer Engagement Services offer transitional peer
support for the adult population in different stages of
recovery from substance use disorder.

Onondaga County Mental Health Services
421 Montgomery St., Syracuse, NY 13202
(315) 435-3355

SPOA - 315-435-7711 x4696
www.ocdmh.ongov.net/mentalhealth

Mental Health Services,
Peer Support,
Substance Use Services

Dual recovery program supports co-occurring menta health
and substance use issues.

SPOA - Single Point of Access reviews community referrals
for care management, mental health residential housing
services, and health home care management for individuals
18+ with severe mentalillness.

Onondaga County Veterans Service Agency
421 Montgomery St., Syracuse, NY 13202
(315) 435-3355 www.ongov.net/veterans

Veterans’ Services

Helps veterans and their family members with filing claims
for county, state and federal veterans’ benefits; registering for
Veterans Administration health services.

AccessCNY
1603 Court Street, Syracuse, NY 13208
(315) 455-7591 www.accesscny.org

Mental Health Services

Provides support and varied services to individuals with
developmental disabilities, psychiatric disabilities, or
acquired brain injuries.

ACR Health
627 West Genesee St., Syracuse, NY 13204
315-475-2430 www.acrhealth.org

Health Care,
Substance Use Services

Services for individuals with chronic diseases, including
HIV/AIDS; syringe exchange and drug user health hub,
sexual health services, health insurance navigation.

Arise Child & Family Services, Inc.
635 James St., Syracuse, NY 13203
(315) 472-3171 www.ariseinc.org

Mental Health Services

Offers health care advocacy, diabetes and chronic
disease prevention, outpatient mental health services.

Hew York State

For information & referral, available 24/7
call 211 or text your zip code to 898-211

988

For Suicide & Crisis Lifeline
call or text 988, available 24/7
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Bright Path Counseling Center

7266 Buckley Rd, North Syracuse, NY 13212
315-458-0919
www.brightpathcounseling.com

Mental Health Services

Provides mental health counseling for individuals ages 5
years and older.

Catholic Charities of Onondaga County
1654 West Onondaga St., Syracuse, NY
315-424-1800 www.ccoc.us

Intake Center

262 E. Onondaga St., Syracuse, NY 13202
315-530-1946

Men’s Shelter

1801 Erie Blvd. E., Syracuse, NY 13210

Clothing,
Emergency Shelter,
Food,

Housing,

Peer Support

Services provided include emergency rent payment
assistance, local and long-distance transit fare,
prescription payment assistance, clothing, utility
assistance. Food pantries. Men’s shelter.

Center for Community Alternatives (CCA)
Reentry Advocacy Program

115 E. Jefferson Street, Suite 200, Syracuse
315-422-5638
www.communityalternataives.org

Reentry Services

Helps people with barriers to employment, education,
and licensing because of prior incarceration or criminal
conviction. Services include assistance with obtaining,
reviewing, and correcting criminal history information rap
sheets, legal rights counseling, and obligations in
applying for employment with a criminal record,
assistance in applying for Certificates of Rehabilitation,
and advocacy to administrative licensing agencies.

Circare Outpatient Forensic Case
Management

620 Erie Blvd West, Syracuse, NY 13204
315-472-7363

WWW.cCir.care

Mental Health Services,
Re-Entry Services,
Substance Use Services

Provides case management services to inmates with a
psychiatric disorder who are transitioning into the
community following incarceration. Provides services for
adults with mentalillness and/or substance use
disorders including psychosocial rehabilitation,
habilitation, family support and training, education
support services, empowerment services, pre-vocational
services, supported employment.

New York State

For information & referral, available 24/7
call 211 or text your zip code to 898-211

988

For Suicide & Crisis Lifeline
call or text 988, available 24/7
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Conifer Park Syracuse Outpatient Clinic
526 Old Liverpool Rd, Liverpool, NY 13088
315-453-3911 www.coniferpark.com

Substance Use Services

Substance abuse treatment. Provides medication
assisted treatment for opioid addictions including
methadone, Suboxone, and Vivitrol.

Contact Community Services
6311 Court Street Road, East Syracuse, NY
315-251-0600 www.contactsyracuse.org

Information & Referral,
Mental Health Services

Provides free and confidential telephone counseling and
crisis intervention to assist callers with any personal
problem, ranging from loneliness to suicide.

Crouse Hospital

736 Irving Avenue, Syracuse, NY 13210
315-470-7111 Main Number

315-470-8304 Addiction Treatment Services
WWW.crouse.org

Health Care Services,
Hospital,
Substance Use Services

Hospital with 24/7 emergency department.
Comprehensive substance use treatment services
including inpatient and outpatient. Offers same day
evaluations, medication assisted treatment (methadone,
buprenorphine, naltrexone).

Helio Health - Residential Services
518 James Street, Suites 240/280
Syracuse, NY 13203

315-471-1564 www.helio.health

Housing

Provides housing for individuals with a documented
disability who are chronically homeless. Referrals from
Continuum of Care’s Coordinated Entry List.

Hutchings Psychiatric Center - NYS OMH
620 Madison St., Syracuse, NY 13210

(315) 426-3600
www.omh.ny.gov/omhweb/facilities/hupc

Mental Health Services

Mental health treatment services include inpatient,
outpatient, and rehabilitative services for those
experiencing serious and persistent psychiatric
disorders.

Liberty Resources - Brownell Center
1045 James St., Syracuse, NY 13202
(315) 472-4471 www.liberty-resources.org

Health Care,

Mental Health Services,
Peer Support,
Substance Use Services

Provides primary care, mental health services,
psychiatry, medication management, substance use
disorder treatment, peer services, and care management
to individuals and families.

Prevention Network

906 Spencer Street, Syracuse, NY 13204
315-471-1359
www.preventionnetworkcny.org

Substance Use Services

Implements services and support strategies to
individuals, families, seniors, schools, and other local
agencies to promote healthy choices that prevent
addictions and address related concerns.

Professional Counseling
5700 W. Genesee St., Camillus, NY 13031
(315) 488-1641

Mental Health Services,
Substance Use Services

Provides mental health counseling and substance use
treatment.
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Rescue Mission Emergency Shelter Provides emergency shelter. Offers three meals daily,
122 Dickerson St., Syracuse, NY 13202 Food, Clothing case management, housing programs, employment
315-472-6251 Housing resources, thrifty shops, mental health providers, job
www.rescuemissionalliance.org Employment training programs, and spiritual counseling.

Salvation Army - Syracuse Emergency Shelter Family shelter and Women’s shelter. Adult Rehabilitation
677 S. Salina Street, Syracuse, NY 13202 Food, Clothing, Center provides shelter, medical care, and work therapy.
315-475-1688 Housing, Food pantry and personal care items. Housing services

Personal Care Items

for people with severe mentalillness.

Samaritan Center
215 N. State St., Syracuse, NY 13202
(315) 472-0650 www.samcenter.org

Food

Offers hot meals 365 days a year without question.
Provides direct case management.

St. Joseph's Hospital Health Center
301 Prospect Avenue, Syracuse, NY
(315) 448-5111 www.sjhsyr.org

Hospital
Health Care
Mental Health Services

Offers a full range of general and specialty care, inpatient
and outpatient services, and community health
education and outreach programs.

Syracuse Community Health Center
819 S Salina St, Syracuse, NY 13202
(315) 476-7921 www.schcny.com/

Information & Referral
Health Care
Mental Health Services

Provides basic medical, mental health, and dental care
for residents of the community.

Syracuse Recovery Services
319 E. Water St., Syracuse, NY 13202
WWW.Srsrecovery.com

Substance Use Services

Provides outpatient addiction services including
suboxone/medication management.

Tully Hill
5821 Route 80, Tully, NY 13159
315-696-6114 www.tullyhill.com

Substance Use Services
Family Supports

Substance use disorder treatment facility for alcoholics
and individuals with chemical dependency. Offers
inpatient and outpatient treatment.

Upstate Medical University
750 East Adams St., Syracuse, NY 13210
315-464-5540 www.upstate.edu

Health Care
Hospital

Hospital with 24/7 emergency department services.

VA Medical Center
800 Irving Ave, Syracuse 13210
(315) 425-4400 www.syracuse.va.gov

Veteran Services

Provides various medical and supportive services to
veterans and their families.

Hew York State

For information & referral, available 24/7
call 211 or text your zip code to 898-211

988

For Suicide & Crisis Lifeline
call or text 988, available 24/7
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