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or  For Suicide & Crisis Lifeline 

 call or text 988, available 24/7 
 

For information & referral, available 24/7  
call 211 or text your zip code to 898-211 

Agency Services Information 
211 in Hamilton County 
211 or 888-366-3211, available 24/7  
text your zip code to 898-211 
www.211neny.org   

Information & Referral 
 

211 is an easy to remember phone number that 
helps you find help in your community, things like 
housing, food, mental health & substance use 
services, and more. 

Hamilton County Community Services 
143 White Birch Lane, Indian Lake, NY 12842 
 
Satellite office: Lane Emporium, Speculator, NY  
 
Office - 518-648-5355 
Crisis - 800-533-8443 
Warmline – 888-853-9995 
www.hamiltoncounty.com/health-human-
services/mental-health  

Mental Health Services Provides counseling and support services to 
individuals and families.  
 
Provides Single Point of Access, SPOA, to care 
management, housing, and other services for 
individuals with severe mental illness. 
 
A non-crisis "Warm Line" is available 7 days a week 
from 7pm to 10pm at 1-888-853-9995. 

Hamilton County Department of Social Services 
139 White Birch Lane, Indian Lake, NY 12842 
518-648-6131 
www.hamiltoncounty.com/health-human-
services/social-services  

Emergency Shelter 
Housing 
Public Benefits 

Provide various programs and services to Hamilton 
County residents, including Temporary Assistance, 
SNAP, HEAP, Child Care subsidy, Child Support 
Enforcement, Medicaid for long term care, and Adult 
Protective services. 

Affordable Broadband Act Low-Cost Home Internet 
Call 211 to learn more 
https://broadband.ny.gov/consumer-resources 

Public Benefits New York State law that requires internet service 
providers to offer high-speed home internet service for 
$20/month for low-income households. 

Warren-Hamilton Community Action 
6309 Main Street Route 30, Indian Lake, NY 12842 
518-648-5911    
www.wahacaa.org  

Clothing 
Food 
Peer Support 

Provides programs and services to assist low-
income, elderly and disabled residents of Hamilton 
and Warren counties. 
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