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211 Susquehanna River Region
211 or 800-901-2180, available 24/7
text your zip code to 898-211
www.helpme211.org

Information & Referral

211 is an easy to remember number that helps you find help
in your community, things like housing, food, mental health
& substance use services, and more.

Broome County Department of Social
Services

36-42 Main St., Binghamton, NY 13905
607-778-8850

Emergency Shelter
Public Benefits

Administers publicly funded social services and cash
assistance programs. Provides emergency assistance and
housing services.

Broome County Mental Health Department
501 Reynolds Rd., Johnson City, NY 13790
607-778-1119

Mental Health Services

Provides timely access to services to support individuals
living with Serious Mental Illness (SMI) and Serious
Emotional Disturbances (SED). Administers SPOA - Single
Point of Access.

Broome County Public Transit
413 Old Mill Rd., Vestal, NY 13850
607-763-4464

Transportation

Provides public transportation.

Broome County Re-Entry Services
36-42 Main St., Binghamton, NY 13905
607-743-1790

Reentry Services

Helps men and women in meeting the challenges they face
when returning to their communities.

Broome County Veterans
60 Hawley St., Binghamton, NY 13901
607-778-2147

Veterans Services

Provides professional assistance and advice to veterans.

Broome County Women, Infants, and
Children (WIC)

225 Front St., Binghamton, NY 13905
607-778-2881

Public Benefits

Provides nutrition assessments and education, healthy
foods, breastfeeding support and counseling, and referrals
to other community agencies.

Broome-Tioga Workforce
501 Reynolds Rd., Johnson City, NY 13790
607-778-6440

Employment

Provides job search assistance through Workforce NY Job
Bank.

New York State

For information & referral, available 24/7
call 211 or text your zip code to 898-211

988

For Suicide & Crisis Lifeline
call or text 988, available 24/7
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Addiction Center of Broome County
30 W State St., Binghamton, NY 13901
607-723-7308 https://acbcservices.org/

Substance Use Services
Family Supports

Provides a comprehensive array of outpatient services to
assist individuals 18+ yrs and their families in recovering
from the effects of addiction or alcohol/substance abuse.

Adult Community Free Clinic
33 Mitchell Ave, Ste 102,
Binghamton, NY 13903
607-762-3281

Health Care

Treats adult patients who are unable to obtain medical
insurance or otherwise afford their medical care.

Affordable Broadband Act Low-Cost Home
Internet

Call 211 to learn more
https://broadband.ny.gov/consumer-resources

Public Benefits

New York State law requires internet service providers to offer
high-speed home internet service for $20/month for low income
households.

Broome County Council of Churches Inc.
3 Otseningo St., Binghamton, NY 13903
607-724-9130

Food
Reentry Services

CHOW program (Food Pantries) and Re-entry Services

Catholic Charities of Broome County
232 Main St., Binghamton, NY 13905
607-723-4563

Food Pantry
Mental Health Services

Provides food and necessities to the residents who are in
need. Care management service for individuals with chronic
medical and/or behavioral health conditions.

Fairview Recovery Services

340 Prospect St., Binghamton, NY 13905
607-821-7811

https://frsinc.co/

Substance Use Services
Family Support
Peer Support

Provides stabilization and residential rehabilitation and
reintegration programs for those with substance use
disorder. Voices Recovery Center offers support groups,
Narcan training, and other services to support recovery.

Family & Children's Counseling Services
257 Main St., Binghamton, NY 13905
607-729-6206 https://familycs.org/

Mental Health Services

Provides therapeutic intervention to help clients find more
successful ways of coping.

Family Enrichment Network
24 Cherry St., Johnson City, NY 13790
607-723-8313

Reentry Services
Housing

Provides critical services to those leaving the Broome
County Jail only.

New York State

For information & referral, available 24/7
call 211 or text your zip code to 898-211

988

For Suicide & Crisis Lifeline
call or text 988, available 24/7
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Greater Binghamton Health Center

425 Robinson St., Binghamton, NY 13904
607-724-1391
https://omh.ny.gov/omhweb/facilities/bipc/

Mental Health Services

Provides comprehensive outpatient and inpatient mental
health services. Part of the NYS Office of Mental Health

Greater Opportunities
5 W State St., Binghamton, NY 13901
607-723-6493

Housing

Helps surrounding communities with services that include
emergency assistance, advocacy, early education, and safe,
affordable housing.

Helio Health
249 Glenwood Rd., Binghamton, NY 13905
607-296-3072

Substance Use Services

Provides services to families struggling with alcohol and
other substance use disorders.

Mental Health - Guthrie Lourdes
184 Court St., Binghamton, NY 13901
607-584-4465

Mental Health Services

Provides outpatient mental health care.

Mental Health Association of the

Southern Tier

47 Broad Ave., Binghamton, NY 13904
607-771-8888 — Mobile Crisis & Main number
607-240-7291 - 24/7 Warm Line
https://mhast.org/

Mental Health Services
Support Groups

Offers peer-based services for people with mental health
challenges including Crisis Respite House, mobile crisis
services, Sunrise Wellness Center, 24/7 Warm Line.

Mothers and Babies Perinatal Network
346 Grand Ave., Johnson City, NY 13790
607-272-0517

Health Insurance

One of several community-based organizations working to
ensure that every individual, family, and small business
owner has access to affordable, quality health coverage.

Rise-NY
PO Box 393, Endicott, NY 13761
607-748-7453

Domestic Violence

Comprehensive domestic violence services including
shelter, advocacy, counseling and community education.

Samaritan Counseling Center
3001 East Main St., Endwell, NY 13760
607-754-2660

Mental Health Services

Professional counseling for individuals of all ages, couples,
and families.

New York State

For information & referral, available 24/7
call 211 or text your zip code to 898-211

988

For Suicide & Crisis Lifeline
call or text 988, available 24/7
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Southern Tier AIDS Program (STAP) Health Care Provides housing, transportation and disease management
22 Riverside Dr., Binghamton, NY 13905 Housing training for those with chronic illness. Reentry services for

607-798-1706

Reentry Services
Transportation

those returning from state prison and the Broome County
Jail.

UHS Binghamton General Hospital
10-42 Mitchell Ave., Binghamton, NY 13903
607-762-2200

UHS Comprehensive Psychiatric
Emergency Program (CPEP)
800-451-0560

UHS New Horizons Treatment Center
607-762-2257

UHS Outpatient Clinic

33 Mitchell Ave., Binghamton, NY 13903
607-762-2340

Health Care

Mental Health Services

Substance Use Services

Mental Health Services

A 220-bed medical clinic facility with emergency care and
medical clinic services.

Provides 24-hr service for people with psychiatric
emergencies or emotional crisis.

Substance Abuse Treatment Center with Narcan training
and distribution

Psychiatric Aftercare Clinic for clients who have previously
been inpatient.

UHS Wilson Medical Center Health Care 24 hour medical center with emergency department.
33-57 Harrison St., Johnson City, NY 13790

607-763-6000

www.nyuhs.org

VA Veterans Clinic Health Care Provides treatment for physical health care including

203 Court St., Binghamton, NY 13901
607-772-9100

Mental Health Services
Veterans

primary care, lab work, physical exam and mental health
care to veterans. Appointment necessary.

YMCA - Supportive Housing

61 Susquehanna St., Binghamton, NY 13901
607-772-0560 ext. 336
ymcabroome.org/main/men-s-supportive-

housing/

Emergency Shelter
Housing

Provides emergency and transitional housing to men ages
18 and older.

YWCA - Women and Families
80 Hawley St., Binghamton, NY 13901
607-772-0340

Emergency Shelter

Emergency housing includes a 21-day stay for homeless
women and 48 permanent supportive housing units. Case
management and supportive services are provided.

New York State

For information & referral, available 24/7
call 211 or text your zip code to 898-211

988

For Suicide & Crisis Lifeline
call or text 988, available 24/7
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